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WIreflv Rf>h;^ to 
Wfrefly rebate 
^S^^S^iJS^SlJ^s website 




FAQ Search Memberllst Usergroups 




Wirefly 



« '-*°^^- .earn about your ce,, Phone rebate experience with Wirefly ,3 22 ThuOct27,20 

r< 1. pungec 

^ customer Service Experience 

* -^^^e your Wlrefly cell Phone customer service experience he. , , T.uOct27,2C 

Mark all forums read nfieflstoO 

Allti 



The reason behind developing this websltel 

IS easy, anything else Is excruciatingly difficult. ^ complain. They have designed the whole enterprise that 

You have been warned.,. 
BBB complaint. httoi/Ae»mp,af„^,frf.ff,^rnf' 

they did for CompUSA, Tm posting a Hst Sf'SamSs alii Ze number' '"''''' "' *='" ^^* *''^ "^^ '' ^° - 



http://www.wirefly-rebate.com/ 

10/28/2005 



T T iJ. \/Xl. J 
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Phones 

(301)361-1011 
(866)635-7400 
(877)277-9233 
(888) 378-6509 
(888) 378-6509 
(888) 947-3359 
(202)333-0001 . 

Customer Complaint Data processed by the BBB In the last 12 months: 347 

Complaints Concerned: 
Selling Practices (96 complaints) 
86 Resolved 
1 Delayed Resolution 

9 Company made every reasonable effort to resolve 
Advertising Issues (53 complaints) 
48 Resolved 

5 Company made every reasonable effort to resolve 
Service Issues (393 complaints) 
365 Resolved 

28 Company made every reasonable effort to resolve 
Credit or Billing Disputes (174 complaints) 
155 Resolved 
1 Delayed Resolution 

18 Company made every reasonable effort to resolve 
Delivery Issues (35 complaints) 

35 Resolved 
Refund Practices (327 complaints) 
307 Resolved 

20 Company made every reasonable effort to resolve 
Product Quality (11 complaints) 

11 Resolved 
Contract Disputes (26 complaints) 
24 Resolved 

2 Company made every reasonable effort to resolve 
Guarantee or Warranty Issues (6 complaints) 

6 Resolved 
Repair Issues (1 complaints) 
1 Resolved 

Ml'^VZ^nmr^S^^^^^ °^. *"?'""'' '"'' """'*^^' ^^ transactions may have a bearing on the number of complaints receive 
fh.m Th oR^f ^ fled against a company may not be as Important as the type of complaints, and how the company has 
them. The BBB generally does not pass judgement on the validity of complaints filed. company nas 

Additional File Information 

Uberty Wireless Is a division of StarNumber, Inc. StarNumber Is a wholly owned subsidiary of InPhonIc Inc Inohonir sharPQ r 

S rlTJI' ^^{. ''°"'!?^' ^^'^ ''^ independently operated. A separate report Is available on Starnumber, Inc S^^^^ 
nmvid.f ^^^^^^^^ independent afflllate companies. According to the InphonIc web site, It handles processinrshSg b 

provides 24 hour customer service for Its affiliate program participants. !»nipping, o 

Licensing Information 
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Bureau 



Additional Information 



This Business J"f^°'^'^ !"*= 
Operates under ^^'^^^ 
the Names wlrefly.com 



Addresses ^^^^ Peppercorn Place, Largo, MD 20774 

1010 Wisconsin Avenue NW, Suite 600, Washington, DC 20007, District of Columbia County 



The time now is Fri Oct 28, 2005 1:28 pm 
Wirefly rebate Forum Index 



View unar 



Who is Online 

Our users have posted a total of 23 articles 

We have 3 registered users 

The newest registered user is elvis68 

In total there is 1 user online : : Registered, Hidden and 1 Guest [ Administrator ] [ Moderator 1 
Most users ever online was 6 on Thu Oct 27, 2005 9:33 pm r'loaeraror j 

Registered Users: None 

This data is based on users active over the past five minutes 



Log in 



Username: 



Password: 



'iC New posts B Forum is locked 



Phone Card? UdJs Wirefly RelDgfe Brazil Phone Carrf*: | Austria Phon^ r^rrj g i World Call ing Car ri^ Rann Joch Dh^» " rC^/i 

PweiBdbyiDhpBBandhtaseBleedvl.ll 
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